Welcome Back to the Brookfield Zoo!

We are excited to welcome you back to the Brookfield Zoo. We have included this instructional guide for you when
reserving the time for your visit. We ask that you only choose an afternoon time slot when making your reservation. At
this time, parking is not included with your pass, and will need to be purchased separately. Please arrive at the Zoo at

your scheduled time. You must bring with you the complimentary passes as well as the reserved ticket/parking
information.

Steps:

1. Gotoczs.org

2. Click on Brookfield Zoo — Extraordinary Connection button
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3. Click “tickets”
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4. Are you a member? Click “No”

To begin, are you currently a Brookfield Zoo Member?
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Please Note: ficket reservations are limited to groups of 9 or less.




5. Click “I have an unused complimentary or member-provided admission pass”

Next question so that we can get you to the correct ticketing reservation page...

Which best describes your ticketing needs?

\
I NEED TO PURCHASE a new admission
@ ticket or | have a previously
purchased unused admission ticket.
7

-

member-provided admission pass.

\ I HAVE an unused complimentary or

7

If you would like to become a member in order fo take advantage of the varied benefits of membership, including free parking, guest passes,

member discounts, and more, click here to find the membership level that works for you!

6. Click “I have a general admission pass with a barcode”

One more question so that we can get you fo the correct fickefing reservation page...

Which best describes your ticketing needs?

I HAVE a general admission
pass with a barcode.

\ @ I HAVE a member guest

pass | need to exchange.

If you would like to become a member in order fo take advantage of the varied benefits of membership, including free parking, guest passes,

member discounts, and more, click here to find the membership level that works for you!

7. Choose the date and time you’d like to attend. Those with complimentary tickets must choose an afternoon slot.
Thank you for your understanding.
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8. Select your parking/arrival gate as well as the ticket type of people in your vehicle and parking. All parking must be
prepaid.

SELECT YOUR PARKING/ARRIVAL GATE

(® Main Gate (North) Entrance
(O South Gate Entrance

Select Parking and Ticket Quantity

Please note: If arriving to Brookfield Zoo by car, truck, van, SUV, etc., you
must select the Parking ticket below and then the number of desired tickets,
by ticket type.

Service
Ticket Type Price Charge Quantity
Adult $0.00 $0.00 W

(ages 12-64) This is to be used only for member guest pass exchange

Child $0.00 $0.00 b

(ages 3-11) This is to be used only for member guest pass exchange

Senior $0.00 $0.00 w

(ages 65+) This is to be used only for member guest pass exchange

Parking $13.3%  $0.00 W

(must prepay for parking)

9. Enter your payment information and select either print or mobile ticket.

Enter Payment Information

Please select the format of electronic ticket you would like to receive and enter your
personal information and payment details below. The address, city, state, and ZIP code
must match what is on your credit card statement.

® Print at Home ($0.00)

Your tickets will be printed in your home printer by following the indicated printing link

O Mobile Ticket ($0.00)



