
Welcome Back to the Brookfield Zoo! 

We are excited to welcome you back to the Brookfield Zoo. We have included this instructional guide for you when 

reserving the time for your visit. We ask that you only choose an afternoon time slot when making your reservation. At 

this time, parking is not included with your pass, and will need to be purchased separately.  Please arrive at the Zoo at 

your scheduled time. You must bring with you the complimentary passes as well as the reserved ticket/parking 

information. 

Steps:  

1. Go to czs.org 

2. Click on Brookfield Zoo – Extraordinary Connection button 

 
3. Click “tickets” 

 

4. Are you a member?  Click “No” 

 

 

 



 

 

 

 

 

5. Click “I have an unused complimentary or member-provided admission pass” 

= 

6. Click “I have a general admission pass with a barcode” 

 

7. Choose the date and time you’d like to attend.  Those with complimentary tickets must choose an afternoon slot.  

Thank you for your understanding.   

 



 

 

8. Select your parking/arrival gate as well as the ticket type of people in your vehicle and parking. All parking must be 

prepaid. 

 

9. Enter your payment information and select either print or mobile ticket.

 


