
E-Reader Support  
We are more than happy to assist you in using Media On Demand with your device to access eBooks 

 We cannot help you with the device itself. 

Instead we’ve compiled a list of places that would be happy to assist you in using your eReader.  

Lansing Public Library has no affiliation with any of the services/businesses.  

KINDLE SUPPORT: Amazon 

Web: http://www.amazon.com/gp/help/ 

Phone:  1-866-321-8851 

NOOK SUPPORT: Barnes & Noble 

Web: http://www.barnesandnoble.com/u/Support-NOOK

-Tablet/ 

Phone: 1-800-843-2665 

Barnes & Noble stores provide Nook support and one on 

one Nook sessions: 

Orland Park Place 

160 Orland Park Place 

Orland Park, IL 60462 

708-226-9092 

www.bn.com 

SONY SUPPORT 

Web: http:// esupport.sony.com 

Phone: 1-239-768-7678 

BEST BUY 

 

Best Buy offers support for all types of devices, including Kindle, Nook, Sony and Apple products.  

 

Best Buy Lansing 

17151 Torrence Ave 

Lansing, IL 60438 

708-895-6858 

To locate more Best Buy stores visit:  

www.bestbuy.com/storelocater 

APPLE DEVICE SUPPORT 

Web: http://www.apple.com 

Phone: 1-800-MY-APPLE 

Apple stores also provide Apple support and one on 

one Apple sessions: 

Orland Park Apple Store 

428 Orland Square Suite D6A 

Orland Park, IL 60462 

708-645-5401 


